
Terms of Service for ChainArq - Cryptocurrency Cross-Chain Swap 

 

Effective Date: 01/07/2023 

 

Welcome to ChainArq, a platform that enables cryptocurrency cross-chain swaps. Before using our 

services, please carefully read and understand the following Terms of Service ("Terms") which govern 

your use of ChainArq. By accessing or using our platform, you acknowledge that you have read, 

understood, and agree to be bound by these Terms. If you do not agree with these Terms, you may 

not use ChainArq. 

 

Definitions 

a) "ChainArq," "we," "us," or "our" refers to the platform offering the cryptocurrency cross-chain 

swap service. 

b) "User," "you," or "your" refers to any individual or entity using ChainArq's services. 

c) "Cryptocurrency" refers to any digital or virtual currency designed to work as a medium of 

exchange. 

d) "Cross-Chain Swap" refers to the exchange of one cryptocurrency for another across different 

blockchain networks. 

 

Scope of Services 

ChainArq enables cross-chain swaps between different cryptocurrencies using smart contracts and 

other relevant technologies. Users can initiate swaps based on predefined terms and conditions, 

subject to the limitations specified by the platform. 

 

Risk Disclosure 

a) Cryptocurrency Investment Risk: The value of cryptocurrencies can be highly volatile and may lead 

to significant gains or losses. Users should be aware of these risks and exercise caution when 

participating in cross-chain swaps. 

b) Smart Contract Risks: ChainArq uses smart contracts to facilitate cross-chain swaps. While we 

employ rigorous security measures, smart contracts are not immune to errors or vulnerabilities. 

Users are responsible for understanding and accepting the risks associated with using smart 

contracts. 

c) Third-Party Risks: ChainArq may interact with third-party platforms, such as blockchain networks 

or wallet providers. We are not responsible for the security, reliability, or actions of these third 

parties. 

 

 



Eligibility 

By using ChainArq, you confirm that you are at least 18 years old or of legal age in your jurisdiction 

and have the legal capacity to enter into these Terms. 

 

User Conduct 

a) You must not use ChainArq for any illegal or unauthorized purposes. 

b) You must not attempt to interfere with the normal operation of ChainArq, including but not 

limited to introducing viruses or other malicious code. 

c) You must not use any automated means or bots to access ChainArq or engage in any activity that 

may burden or disrupt the platform. 

 

User Account 

a) No user account is required to use ChainArQ. You are responsible for maintaining the 

confidentiality of your wallet credentials and restricting access to your wallet. 

b) You are solely responsible for any activity that occurs under your wallet. 

c) You must promptly notify ChainArq of any unauthorized use of your wallet or any other security 

breach. 

 

Cross-Chain Swap Process 

a) Users initiate cross-chain swaps by following the specified procedures on ChainArq. 

b) Once a swap request is initiated, it cannot be cancelled or reversed. 

c) ChainArq may impose fees for facilitating cross-chain swaps. Users will be informed of these fees 

before proceeding with the swap. 

 

Disclaimer of Warranty 

ChainArq provides its services on an "as is" and "as available" basis, without warranties of any kind. 

We do not guarantee the accuracy, reliability, or completeness of any information provided on the 

platform. 

 

Limitation of Liability 

a) ChainArq shall not be liable for any direct, indirect, incidental, special, or consequential damages 

arising from the use of or inability to use our services. 

b) ChainArq's maximum liability to any user shall not exceed the fees paid by the user for the specific 

service. 



 

Modifications to Terms 

ChainArq may update or modify these Terms at any time. Users will be notified of any changes, and 

continued use of the platform constitutes acceptance of the updated Terms. 

 

Governing Law 

These Terms shall be governed by and construed in accordance with the laws of the European Union, 

without regard to its conflict of laws principles. 

 

Severability 

If any provision of these Terms is found to be unenforceable or invalid, the remaining provisions shall 

remain in effect. 

 

By using ChainArq's services, you agree to abide by these Terms. If you have any questions or 

concerns, please contact us at support@chainarq.com 


